
EMPLOYMENT OPPORTUNITY 

Facility Labourer I 

Total Works Fitness 
Part-Time (2) / Permanent  

 

 www.draytonvalley.ca

      

 HR@draytonvalley.ca

  

 

Qualifications / Experience  

• Minimum Grade 10 Education 

• Janitorial Experience is an Asset 

• Strong Customer Service Skills 

• First Aid & CPR 

• General Computer Knowledge  

 

APPLICATION DETAILS 

Please submit a cover letter and  

resume clearly outlining 

your education, experience 

and qualifications as they 

relate to this position and submit via  

email to HR@draytonvalley.ca  

 

Applications can also be mailed to: 

Attention: Human Resources  

Town of Drayton Valley 

5120-52 Street, Box 6837 

Drayton Valley, AB 

T7A 1A1

   

Applications will be accepted until: 

suitable applicant is found  

 

Visit the website at www.draytonvalley.ca 

 

 

 

 

 

 

ABOUT THE ROLE 

The Town of Drayton Valley is seeking two 

Facility Labourer’s for the Total Works Fitness 

Centre!  

Total Works Health & Fitness Centre is a three-

level, full-service fitness facility, offering 

modern cardio & weight 

equipment, squash/racquetball courts, a 

stretching area, a high-performance training 

centre, four change rooms with lockers and 

showers, and an indoor walking/running 

track. Duties and responsibilities will include 

cleaning, directing customers, answering the 

phone, processing payments and front desk 

duties! 

 

POSITION DETAILS 

The person hired in this position will begin at 

the start rate and after the completion of the 

probationary period as per Section 9.04 of the 

Collective Agreement will move to Wage Level 

1.  

 

Further advancement to Wage II, III, and IV, in 

their position, will be as per the Collective 

Agreement, Article 25, Schedule “A”.  

 

 
 

The Town of Drayton Valley is committed to Anti-

Racism, equity and inclusion and a safe and 

harassment-free working environment. 

 

 

We thank all applicants for their interest; however, 

only those selected for further consideration will be 

contacted. 
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JOB DESCRIPTION 

  

POSITION:  Facility Labourer I  

DEPARTMENT: TAC & Total Works Fitness Centre 

REPORTS TO : Manager of Recreation & Events 

JOB TYPE:  Labour 

LOCATION:  Total Works Fitness Centre 

REPORTING RELATIONSHIPS 

This position reports to: Manager of Recreation & Events →General Manager Community 

Services  → Chief Administrative Officer  

DUTIES & ESSENTIAL JOB FUNCTIONS 

• Understand and adhere to all worker responsibilities as outlined in the current Towns’ 

Policy and Procedures. 

• Understand and adhere to all Town Health & Safety policies, work procedures, rules, 

and relevant directives. 

• Clean all public and staff areas in the Total Works Fitness Centre  

• Perform all maintenance and upkeep duties in accordance with posted maintenance 

checklists. 

• Answer customer inquiries in person and on the telephone. Direct patrons as needed. 

• Accurately record all bookings for the facility when requested. 

• Process payments for all services and deposit funds appropriately.  

• Ensure that all customers sign in prior to using the facility. Process and or check the 

membership for each customer. 

• In coordination with Omniplex Manager ensure the inventory of all janitorial products and 

supplies in the Fitness Centre is adequate. 

• Display solid customer service principles by greeting and dealing with the public 

pleasantly, attend to customer concerns by dealing with the matter directly or redirecting 

concerns to the appropriate person, and display loyalty to the facility & management. 

• Supervise the facility and its immediate surrounding by ensuring the comfort and safety 

of the public while maintaining compliance of facility rules. 

• Ensure proper opening and closing procedures are followed. 

• Follow all Omniplex procedures and standards regarding use of the facility. 

 

• Adherence to policies and direction as outlined and as applicable within the Town of 

Drayton Valley Health and Safety Policy. 

• Other job-related duties as assigned. 



 

SPECIAL REQUIREMENTS 

• Position is shift work and hours of work will vary based on operating hours 

• Willingness to attend training sessions as required by the employer 

• Willingness to work weekends and unscheduled hours during major emergencies 

 

QUALIFICATIONS AND EXPERIENCE 

• Minimum Grade Ten (10) Education with equivalency in literacy skills 

• Janitorial experience is an asset 

• Strong customer service with good physical condition to perform cleaning duties 

• First Aid & CPR certification 

• General computer knowledge 

SALARY/BENEFITS 

The person hired in this position will begin at the start rate and after the completion of the 

probationary period as per Section 9.04 of the Collective Agreement will move to Wage Level 

I. 

Further advancement to Wage Level II, III, and IV, in their position, will be as per the Collective 

Agreement, Article 26, Schedule “A”. 

 

  


