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Purpose

The purpose of the Rules of Conduct Policy is to establish the standards of behaviour
the Town of Drayton Valley (hereinafter referred to as the "Town") expects from users of
Town facilities in order to maintain a safe and welcoming environment for the public and
staff. This Policy identifies the types of misconduct that lead to suspensions or
expulsions.

General Policy

The Town provides equitable access to services which meet the changing needs of the
community. All Town facilities preserve and promote universal access to a broad range
of activities, experiences, information and ideas in a welcoming and supportive
environment that is free from discrimination and harassment. These rules are intended
to prevent such conduct and to ensure the dignity and safety of the public and the staff
and to maintain the security of Town property without disruption to Town services.

Town facilities are operated as multi-purpose, family-oriented venues. In keeping with
the intent, all users and user groups are asked to respect the enjoyment of others using
the facilities.

1. Rules of Conduct
1.1 The following will be the grounds for disciplinary action:

a. deliberate destruction, damage, or misuse of property, machinery,
equipment, tools or the same belonging to the Town, employees, other
users or occupiers.

b. theft of property belonging to the Town, employees, other users or
occupiers.
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. disrupting Town business, events, or third-party licensed or permitted

activities within the facility;

. unsatisfactory conduct and disruptive behaviours on and/or in Town

property, which includes but may not be limited to:
i. discrimination and/or harassment;
ii. indecency;
iii. possession of an illegal or unauthorized weapon;
iv. fighting;
v. abusive or obscene language or gestures;
vi. threatening, intimidating or coercing others for any purpose;

ii. illegal or unauthorized possession of alcohol, or appearing
to be under the influence of alcohol;

. possessing, using, or appearing to be under the influence of
illegal drugs;
ix. smoking or vaping within a Town facility or within restricted
setbacks as established by Provincial Legislation;
. illegal gambling;
. throwing of any object, directed in any manner as to create
a safety hazard;

. posting notices, distributing circulars or petitions, soliciting or engaging in

any commercial activity on Town property without prior written approval of
the facility manager;

photographing, filming or video recording of Town staff and users (other
than those related to the individual photographing, filming or recording) on
Town property without prior written approval of the facility manager or the
private event organizer;

. refusing to respond to staff directives;

. creating or contributing to unsafe or unsanitary conditions;

sell, possess, use, or discharge of any fireworks or pyrotechnics,
except where expressly authorized by the Drayton Valley Brazeau
County Fire Services;
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members of the public using entrances and exits marked for "Staff Only"
areas without permission;

. members of the public failing to wear appropriate attire, including
protective equipment, as may be required,

Loitering where prohibited;
m. Failing to comply with a directive sign placed at the town facility;

a. Responsibility for the welfare and the behaviour of children and
youth using the Town facilities ultimately rests with the parent/guardian or
an assigned and responsible caregiver.
b. The town expects parents/guardians, caregivers and teachers to:
i.  not leave children or youth requiring supervision unattended in
or about a Town facility;
monitor the use of services and equipment by children and youth
under their care;
be responsible for the appropriate behaviour of children and
youth under their care.
c. Children ten (10) years of age and younger must be accompanied
by an adult or responsible caregiver while in a Town facility unless
participating in an approved program where caregivers are not required to
be in attendance.
1.3 Registered Service Dogs are welcome in Town facilities. Other animals are only
allowed during authorized programs.

2. Disciplinary Action as a Result of Breach of Conduct
2.1 Serious incidents will be investigated and reported to the CAO. Depending on
the nature of the infraction:
a. the form of discipline may range from a warning to eviction from the
facility;
b. suspension or expulsion from the facility may vary in length.

2.2A Town employee may evict anyone found violating any of the facility
regulations and/or Rules of Conduct from the facility for the remainder of the
day. The staff will be responsible for documenting, in writing, using the
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standardized Incident Reporting Form, the name of the offender, the
infractions and the reason(s) for the eviction. Town employees shall also
report an illegal or perceived illegal activity to the local police of jurisdiction.

2.3 Employee recommendations for suspension or expulsions shall be considered
by the facility manger, who is authorized to suspend or expel individuals for a
period of up to seven (7) days.

2.4 If a Bylaw Officer or Peace Officer becomes involved with an individual that is
violating any part of this policy, the Bylaw Officer or Peace Officer has the
ability to issue a suspension or expulsion for up to six (6) months. The normal
reporting for recommendation for suspension or expulsion to the General
Manager of that facility is not required.

2.5 Recommend suspensions or expulsions in excess of seven (7) days, and
under six (6) months, are to be submitted to the General Manager responsible
for that facility for consideration. The General Manager has discretion in
determining whether a person will be excluded, the time period of the
suspension or expulsion (up to six months), and will take into consideration
the severity of the misconduct, the circumstances surrounding the incident
and any mitigating factors.

2.6 Recommended suspension or expulsion in excess of six (6) months are to be
submitted to the CAO from the General Manager for consideration. The CAO
as discretion in determining whether a person will be excluded, the time
period of the suspension or expulsion, and will take into consideration the
severity of the misconduct, the circumstances surrounding the incident and
any mitigating factors. The ability for the public to access reasonable Town
services is to be taken into consideration.

2.7 If a child is found demonstrating inappropriate behaviour, the parent/guardian
or caregiver will be informed. iIf said behaviour persists, the child, along with
the parent/guardian or caregiver, will be evicted from the facility.

2.8 If a child ten (10) years of age or younger is found unattended, whether
demonstrating inappropriate behaviour or not, the Town facility staff shall
attempt to locate the parent/guardian or caregiver. If they cannot be located in
the building or by telephone within thirty (30) minutes, the local police of
jurisdiction will be contacted.

Subject: Town Facility Rules of Conduct Policy Department: Administration, Recreation and Culture




: 'Z Town Facility Rules of Conduct
Subject: |
Policy

Department:

;Approval DEYCHI August 24, 2016

3. Appeals
3.1 Anyone who has been suspended or expelled from the use of a town facility,

for a period more than 24 hours, may appeal the decision, in writing, to the
next level above the person that appealed the decision, up to the CAO. For
clarity, a suspension/expulsion from a Manager goes to the General Manager,
and the suspension/expulsion from a General Manager goes to the CAQ. The
decision of the CAO is final.

4. Further Contraventions

4.1 Should someone be found to be in contravention of a facility suspension or
expulsion, they are considered to be trespassing. A report to Drayton Valley
Enforcement Services and/or the police of jurisdiction shall be made for their
determination of further enforcement action in accordance with applicable
trespassing legislation.

Definitions

5. Within this Policy the following definitions shall apply:

5.1 Evict or eviction mean the immediate removal of an individual from a facility;

5.2 Expulsion means a member of the public who is not allowed to enter a
specific Town facility for a specified period of time;

5.3 Mitigating factors means considerations that impact the severity of the
suspension or expulsion, or the culpability of the act any may influence the
length of suspension or expulsion, including, but not limited to, the
individual's age, mental or physical ability, or the circumstances of the
incident;

5.4 Suspension means a member of the public who is not allowed to enter a
specific Town facility for a specified amount of time, but still retains use of his
or her privileges; and

5.5 Town facility/facilities means all buildings and property of the Town, whether
leased, owned or co-owned.

Responsibilities

6. To maintain a safe, supportive and welcoming environment for facility users and
staff, all Town staff has the right and obligation to enforce the Rules of Conduct
in a fair and consistent manner.

. The facility manager or designate is accountable for the application of the Rules
of Conduct and related Policies and appeals processes within their respective
facilities.
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This policy, upon approval by Town Council, shall supplement any existing facility-
specific Policies previously adopted by Town Council. Facility-specific practices and
procedures may be established to address behaviours and conduct unique to the
facility’ such documentation shall be supplementary to this Policy.

In the case of any conflict between this Policy and any supplemental practice or
procedure document, the provisions of this Policy shall prevail.

Revision History
August | Implementation
2016

October | Review and updates (vaping/clarified wording/added prohibitions on loitering,
2024 failing to comply with directive sign, clarifies on when service dogs/animals
are permitted, clarify staff authority/times to suspend/expel someone from a
facility, adds an appeal mechanism, adds in requirement to contact law
enforcement if someone is trespassing contrary to the policy.
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Approval Date
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