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PIB Name 
Personal 

Information 
Maintained 

Who the Information 
is About 

Purpose of 
Collection and Use 

Disclosure (Who has 
access) 

Legal Authority to 
Collect Information 

Location (Business 
Unit) 

First Due Computer 
Automated Database 

Location of incident, 
caller information, 
caller phone number, 
what the call was for, 
dispatcher's notes 
about call 

The 9-1-1 caller, 
location information, 
potential information 
about 3rd parties and 
property hazards 

Records 
management system 
integrates with CAD 
records. So, an 
electronic record of 
incidents, legal 
record of incident 

Role dependant 
access and data 
entry ability within 
Fire Services 

Section 33 (c) of the 
Freedom of 
Information and 
Protection of Privacy 
Act, Personal 
information Act, 
Access to Information 
Act 

Fire Services 

First Due Fire 
Inspections 

Property and 
business name with 
name of business 
owner and contact 
information 

Business owner, 
business contact 

Electronic record of 
inspections to meet 
the requirement of 
the safety codes act 
for inspections 
according to the city's 
quality management 
plan 

Role dependant 
access and data 
entry ability within 
Fire Services 

Section 33 (c) of the 
Freedom of 
Information and 
Protection of Privacy 
Act, Safety Codes 
Act, ATIA 

Fire Services 

First Due Fire Reports Location of property, 
caller details, 
insurance holder and 
insurance details, 
incident details 

Property owners and 
tenants 

Electronic records of 
fire incidents to meet 
reporting 
requirements of the 
office of the fire 
commissioner for 
Alberta 

Role dependant 
access and data 
entry ability 
forwarded within 
month to the Office of 
the Fire 
Commissioner 

Section 33 (c) of the 
Freedom of 
Information and 
Protection of Privacy 
Act, ATIA 

Fire Services 
 
 
 
 
 

 
First Due personnel 
records and roster 

Staff information, 
names, contact 
information, shift 
schedule 

Staff Assist with phone 
lists and call out, 
scheduling staff and 
confirming payroll 
information 

Staff have access to 
their own 
information, then 
supervisors have 
increasing levels of 
role dependant 
access 

Section 33 (c) of the 
Freedom of 
Information and 
Protection of Privacy 
Act and ATIA 

Fire Services 

First Due Records 
management system 
database 

Location of incident, 
caller information, 
caller phone number, 
incident information 
(fire or medical) , staff 
responded to the 
incident, officer's 

The 9-1-1 caller, 
location information, 
potentially about the 
location responded 
to, responding crew 
and dispatcher 
names 

Records 
management system 
integrates with CAD 
records. As an 
electronic record of 
incidents, legal 

Role dependant 
access and data 
entry ability within 
Fire Services 

Section 33 (c) of the 
Freedom of 
Information and 
Protection of Privacy 
Act, ATIA 

Fire Services 
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Collection and Use 
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Location (Business 
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incident notes, 
property records 

record of incident and 
hazards identified 

Fire Engineering 
Training 

Staff information, 
names, contact 
information, 
schedule, and 
education 

Staff Assist with planning 
appropriate training, 
develop programs to 
increase competency 

Role dependant 
access and data 
entry ability within 
Fire Services 

Section 33 (c) of the 
Freedom of 
Information and 
Protection of Privacy 
Act, ATIA 

Fire Services 

Patient Care Reports Personal identifiers 
including, name, 
address, personal 
health number (PHN), 
phone number 

Patient Creation of a 
personal medical 
record of contact with 
patient, used for 
billing purposes, legal 
record 

Role dependant 
access and data 
entry ability to data 
base for AHS, 
historical paper 
patient care records 
are stored in a secure 
location 

Section 33 (c) of the 
Freedom of 
Information and 
Protection of Privacy 
Act, Health 
Information Act, ATIA 

AHS records on AHS 
server (we are 
affiliated with AHS 
MFR) 

Personnel Files Employee history, 
name, address, 
birthdate, 
application, resume, 
offer letter, 
employment and 
position history, 
criminal record 
checks, drivers 
abstracts, education, 
performance 
evaluation, discipline, 
payroll information, 
deduction amounts, 
salary information, 
salary increases, 
pension and benefits, 
training, hearing test, 
termination 

Fire Service 
Employees 

Personnel selection, 
recruitment, training, 
evaluation and 
termination 

Human Resources 
staff, the employee,  
supervisors, and 
managerial staff. 

Employment 
Standards Act, 
Occupational Health 
&Safety, Employment 
Insurance Act, 
Municipal 
Government Act, 
Section 33 (c) of the 
Freedom of 
Information and 
Protection of Privacy 
Act, ATIA 

Fire Services 

 


