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Personal Information 
Maintained 

Who the 
Information is 

About 

Purpose of Collection 
and Use 

Disclosure 
(Who has 
access) 

Legal 
Authority to 

Collect 
Information 

Location 
(Business Unit) 

Animal Control Records Name, address, phone 
number and possibly email 
address of complainants, 
victims, witnesses, animal 
owners and property owners, 
tenants, agents, trustees, 
photographs, licensing 
information, complaint 
information, notes, notices, 
legal documents (summons 
information, hearing notes 
and decisions, etc.), 
veterinary records, public 
health records, breeder 
information, including animal 
source information, animal 
name, description, weight 
and tattoo or microchip 
information 

Victims, 
complainants, 
tenants, witnesses, 
trustees, agents, 
property owners 

For identification of 
animals and their 
owners and to establish 
lawful ownership, 
public health to track 
communicable 
diseases and to 
monitor animal health, 
investigative purposes 

 Enforcement 
staff, Legal, 
Dispatch, 
Prosecutor, 
Court Clerks, 
Provincial Justice 
of the Peace, 
local veterinary 
clinics/hospitals, 
and other animal 
and government 
agencies 

Section 4(C) of 
the Protection 
of Privacy Act 
(POPA) 
Responsible 
Pet Ownership 
Bylaw 

Enforcement 
Services 

Application for  Permits 
(CSB/RPOB/Traffic/TRAVIS) 

Address, Name, Date of 
Birth, Driver's License, Home 
Phone, Work Phone, Cell 
Phone, email.  

Property owner, 
applicant, vehicle 
owner. 

Billing purposes for 
contact information 
and investigation with 
possible charges under 
the bylaw.  Information 
on applicants for 
permits and reason for 
permits  

Enforcement 
Staff, other 
government 
agencies  

Section 4(C) of 
the Protection 
of Privacy Act 
(POPA) 
 

Enforcement 
Services 

Case Files/Investigative 
Files/Call Logs 

Name, address phone 
number, email address of 
complainant, victim, 
witnesses, animal owners 
and property and business 
owners, tenants, trustees, 
agents, photographs, maps, 
witness statements, 
licensing information, notes, 
notices, legal documents 

Victims, 
complainants, 
witnesses, property 
and business 
owners, trustees, 
agents and tenants 

Enforcement and 
investigation of 
potential bylaw 
infractions and 
provincial statute 
violations and evidence 
for potential court 
prosecution, providing 
updates to 
complainants, legal 

Enforcement 
staff, other Town 
departments as 
appropriate, 
Legal Services,  
Prosecutor, 
Court Clerks, 
Provincial Justice 
of the Peace, 
local veterinary 

Section 4(C) of 
the Protection 
of Privacy Act 
(POPA) 
Animal Bylaw 
11/2013 

Enforcement 
Services 
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(summons information, first 
attendance, screening and 
hearing decisions, 
prosecution files and 
dispositions), public health 
records 

requirements for 
prosecution purposes, 
disposition of 
complaints and/or 
investigations, For 
identification of 
animals and their 
owners and to establish 
lawful ownership, 
public health to track 
communicable 
diseases and to 
monitor animal health, 
investigative purposes 

clinics/hospitals, 
other 
government 
agencies and 
Departments as 
required 
 

Dash Cam Video / Body 
Cam Video 

Video images and audio of 
traffic stops, investigations 
and interactions with the 
public 

Registered vehicle 
owners, members of 

the public, agents, 
trustees, business 
owners/operators 

and drivers 

Evidence for potential 
court prosecution and 
investigations 

Enforcement 
Services Staff, 
Information 
Services Staff, 
Court and 
Justice Staff, 
Police if required 
for further 
investigations 

Section 4(C) of 
the Protection 
of Privacy Act 
(POPA) 
 

Enforcement 
Services 

Animal License 
Information 
(Tattoo/Microchip/Tags) 

Owner's name, address, 
postal code, phone number, 
email,  

Animal owners To identify and locate 
animal owners and 
release animals back to 
owners. 

Enforcement 
Services Staff 

Section 4(C) of 
the Protection 
of Privacy Act 
(POPA) 
 

Enforcement 
Services 

Animal Foster Application Temporary caregiver name, 
home/work/cell phone 
number, address. Transfer of 
Ownership name, home/cell 
phone number. Foster 
Society representative name, 
address, phone number 

People who foster 
animals and Foster 
Society 

To identify and locate 
animal owners, process 
applications 

Enforcement 
Services Staff 

Section 4(C) of 
the Protection 
of Privacy Act 
(POPA) 
 

Enforcement 
Services 
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Bylaw and Provincial 
Tickets/Penalties/Charges 

Name, address, date of birth, 
descriptions of people, 
phone number, business 
names, business addresses,  

Individuals or 
businesses that 
have been charged  

Evidence for court 
prosecution, first 
attendance, screening 
and hearings disputes, 
correspondence and 
mailings of past due 
notices, notices of trial 
and collection of 
outstanding fines 

 Enforcement 
staff,  Financial 
Services,  
Prosecutor, court 
clerks, provincial  
Justice of the 
Peace, Ministry 
of Transportation 
and other 
government 
agencies 

 
Section 4(C) of 
the Protection 
of Privacy Act 
(POPA) 
 

Enforcement 
Services 

Trespassing Agent Program Business 
representative/owner 
information, business name, 
phone number/email 
address 

Business who 
participate in the 
program 

To administer the 
program and have 
contact information of 
the property 
representatives and 
person delegating 
authority to act on their 
behalf 

Enforcement 
Services Staff, 
Court Clerks, 
Prosecutors, 
RCMP 

 
Section 4(C) of 
the Protection 
of Privacy Act 
(POPA) 
 

Enforcement 
Services 

Positive Ticketing Youth who were issued the 
positive ticket  

Youth issued a 
positive ticket 

To administer the 
positive ticket program 
and to track the 
number of 
tickets/rewards issued 

Enforcement 
Services, RCMP 

 
Section 4(C) of 
the Protection 
of Privacy Act 
(POPA) 
 

Enforcement 
Services 

Social Media (Facebook) Names Names of people 
that 
follow/like/comment 
on social media 
posts on the 
Enforcement 
Services Facebook 

Information is not 
stored by the Town, 
however is observed 
when individuals 
interact with the 
Enforcement Services 
Facebook page 

Enforcement 
Services 

 
Section 4(C) of 
the Protection 
of Privacy Act 
(POPA) 
 

Enforcement 
Services 
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