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PIB Name 
Personal 

Information 
Maintained 

Who the 
Information is 

About 

Purpose of 
Collection and Use 

Disclosure (Who 
has access) 

Legal Authority to 
Collect Information 

Location (Business 
Unit) 

Home Support Name, address, 
phone number 

Clients  So we can reach the 
clients and the home 
support worker has 
their location 

FCSS Staff Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS 

ID Program Name, Address, 
Birth Certificate, 
SIN Numbers, 
Identifying 
information 

Clients  To assist AHS for ID 
for individuals 

FCSS, AHS, 
Mulligans (by AHS) 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 
Health Information 
Act 
 

FCSS 

Resource Navigation Name, Phone 
number, address, 
DOB, Emergency 
Contact, Health 
Card #, Income 
support 
documentation 

Clients  To assist individuals  FCSS Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS 

Making Financials Cents Name, Number, 
Email, Address 

Public, Tenants Registration for 
program, reporting to 
FCSS for grant 

Urban Housing 
Program 

Section 4(C) of the 
Protection of Privacy 
Act (POPA 
The Privacy Act  
The Personal 
Information and 
Electronic 
Documents Act 

Urban Housing 
Program Office 

Urban Housing Program 
Applications 

Name, Number, 
Email, Address, 
Financials, 
Emergency 
Contact 

Clients, Tenants Application for 
housing, qualifying 
factors 

Urban Housing 
Program 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
Residential 
Tenancies Act 
Alberta Housing Act 
Social Housing 
Accommodations 
Regulation 

Urban Housing 
Program Office 
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PIB Name 
Personal 

Information 
Maintained 

Who the 
Information is 

About 

Purpose of 
Collection and Use 

Disclosure (Who 
has access) 

Legal Authority to 
Collect Information 

Location (Business 
Unit) 

The Personal 
Information 
Protection Act 

Urban Housing Past Tenants Tenant Files Past Tenants For future 
applications/tenants 

Urban Housing 
Program 
 

R Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
Residential 
Tenancies Act 
Alberta Housing Act 
Social Housing 
Accommodations 
Regulation 
The Personal 
Information 
Protection Act 

Urban Housing 
Program Office/Civic 
Centre Vault 

Urban Housing Wait List Name Clients Application for 
housing, qualifying 
factors 

Urban Housing 
Program 

Section 4(C) of the 
Protection of Privacy 
Act (POPA 
Residential 
Tenancies Act 
Alberta Housing Act 
Social Housing 
Accommodations 
Regulation 
The Personal 
Information 
Protection Act 

Urban Housing 
Program Office 

Emergency Reception Name, Numbers, 
email, address 

Evacuees Registration for 
reception centre 

ESS Personnel Emergency 
Management Act 
Alberta Municipal 
Government Act 
Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

Drive 
Reception Centre (if 
activated) 
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PIB Name 
Personal 

Information 
Maintained 

Who the 
Information is 

About 

Purpose of 
Collection and Use 

Disclosure (Who 
has access) 

Legal Authority to 
Collect Information 

Location (Business 
Unit) 

Confidential Emergency 
Contact List 

Name, Numbers Staff Employees, 
Volunteers 

Contacts in case of 
emergency ESS call 
out 

ESS Personnel Emergency 
Management Act 
Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

Drive 
*DEM 

Skatepark Jam Name, group, 
phone number 

Partnering 
organizations 

To keep track of the 
number of groups 
participating and how 
to get a hold of them 

FCSS Staff Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive 

Snow Angel Volunteers Name, number, 
email 

Volunteers Contacts when we 
need to dispatch 
someone for snow 
shovelling 

FCSS Staff Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive 

Snow Angel Clients Name, Address, 
Phone Number,  

Client  To help volunteers 
remove snow for 
seniors.  

FCSS Staff  Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive  

Tax Program Volunteers Name, phone 
number, email, 
RepID 

Volunteers To contact the 
volunteers to let them 
know there are tax 
files to be completed 

FCSS Staff and 
partnering business 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
Income Tax Act 

FCSS Drive 

Tax Program Users Name, phone 
number, dates 
that their files 
was dropped off 
and picked up 

Tax Clients To keep track of tax 
files and whether 
they have been 
completed by a 
volunteer 

FCSS Staff Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 
Income Tax Act 

One on the FCSS 
Drive and another on 
paper in the 
partnering business’ 
office 

Workshop Registrations Name, Phone 
Number  

Clients  To keep stats for 
workshops  

FCSS Staff  Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS File Cabinet or 
FCSS Drive  

Block Parties Name, Address, 
Phone Number 

Residents  To support the 
community with 
connecting 
neighbourhoods and 
to collect stats for our 
annual reports 

FCSS Staff, 
Accounts Payable  

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive 
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PIB Name 
Personal 

Information 
Maintained 

Who the 
Information is 

About 

Purpose of 
Collection and Use 

Disclosure (Who 
has access) 

Legal Authority to 
Collect Information 

Location (Business 
Unit) 

Canada Day Volunteer 
Contact 

Name, phone 
number, 
organization 

Volunteers To be able to contact 
the volunteers in 
case of an emergency 
or to send them pre-
event information 

FCSS Staff, Canada 
Day Committee (day 
of) 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive, printed 
copy the day of  

Canada Day Vendors Name, phone 
number, 
organization 

Vendors To be able to contact 
vendors in case of an 
emergency or to send 
them pre-event 
information 

FCSS Staff, Canada 
Day Organizing 
Committee (day of) 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive, printed 
copy the day off 

Canada Day Volunteer 
Waiver 

Name and 
signatures, 
minor’s name (if 
applicable) 

Volunteers To release liability 
from the Town of 
Drayton Valley and 
Canada Day 
Organizing 
Committee 

FCSS Staff, Canada 
Day Organizing 
Committee 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Office 

Practicum Students Name, number, 
email, learning 
plan 

Student  Requirement of the 
school  

Lola Strand, 
Northern Lakes 
College  

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
Education Act 

 

FCSS Board Member Contact 
List 

Name, Number, 
Email, address 

Board Members Communication 
regarding Borad 
meetings and 
business 

FCSS staff  Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
Municipal 
Government Act 

FCSS Drive 

Youth Advisory Committee 
Contacts 

Name, Number, 
Email  

Volunteers  Communication 
regarding committee 
meetings and 
business  

Community Services 
staff, Council, 
committee 
members  

Municipal 
Government Act 
Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

Town of DV drive  

Grant Contracts/Applications Organizations, 
dollar amounts 

Groups that have 
submitted grant 
application  

To keep track of grant 
applications and how 
much was granted 
out 

FCSS Staff Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive and a 
binder in the office 
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PIB Name 
Personal 

Information 
Maintained 

Who the 
Information is 

About 

Purpose of 
Collection and Use 

Disclosure (Who 
has access) 

Legal Authority to 
Collect Information 

Location (Business 
Unit) 

Volunteer Recognition 
Program 

Contact name, 
number, email, 
organization 

Organizations that 
apply for the 
program 

To organize program 
information in one 
spot 

FCSS Staff Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive 

Document Storage Program Name, Phone 
Number, Mothers 
Birthplace, 
Fathers 
Birthplace, 
Mothers Maiden 
Name, 
Birthplace, Next 
of Kin (name, 
address, 
relationship, 
phone number)  

Client  To help store 
important 
information for 
individuals. To help 
get documents back 
to next of kin.  

FCSS Staff, 
Community Services  

 Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS File Cabinet  

Shelter Pod Stats Name, DOB, 
Gender 

Clients Tracking for the 
Provincial 
Government 

Humans Helping 
Humans, 
Community Services 
Manager and 
Community Services 
Program Coordinator 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
Statistics Act 
The Personal 
Information and 
Electronic 
Documents Act 

Urban Housing 
Program Office 
Drive 

Warming Hearts Stats Name, Gender Clients Tracking for the 
Provincial 
Government 

Warming Hearts 
Soup Kitchen, 
Community Service 
Staff 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 
Statistics Act 
The Personal 
Information and 
Electronic 
Documents Act 

Urban Housing 
Program Office 
Drive 

Homelessness Count Name, Gender, 
Housing 
accommodations 

Clients Tracking for the 
Municipal 
Government 

FCSS, Community 
Services 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
Statistics Act 

Urban Housing 
Program Office 
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PIB Name 
Personal 

Information 
Maintained 

Who the 
Information is 

About 

Purpose of 
Collection and Use 

Disclosure (Who 
has access) 

Legal Authority to 
Collect Information 

Location (Business 
Unit) 

The Personal 
Information and 
Electronic 
Documents Act 

Seniors Appreciation/ 
Intergenerational Conference 

Name and phone 
number 

Attendees Collect attendance 
numbers and if we 
need to reach anyone  

FCSS Staff Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive 

Intergenerational Conference 
Resource Vendors 

Name, group, 
phone number 

Vendors To keep information 
sorted and in one 
place 

FCSS Staff Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive 

FOIP Requests Name, Phone 
Number,  

Clients  To help staff support 
individuals in 
accessing resources  

FCSS, Income 
Support, AISH, 
Service Canada,  

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive and File 
Cabinet  

Condo Association Minutes Name, Phone 
Number 

Other Tenants Meeting Minutes Centre Court Condo 
Board (Urban 
Housing Program) 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive 

Rotary Tenants Meetings Names, emails Rotary House 
Tenants 

For Tenant concerns 
and meeting minutes 

Rotary House Board 
and tenants 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

Rotary House 

Community Event Grants Names, emails, 
phone number, 
address 

Organizations & 
Individuals 

Grant Application for 
events, sports 
participation and arts 
and culture 

Comm. Services 
Staff, Management 
and assistant 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

Drive 

Recreation Fee Assistance Names, emails, 
phone number, 
address, 
financials 

Individuals Grant applications for 
rec. participation 

Comm. Services 
Staff, Management 
and assistant 

Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

Drive 

Vendors for National Day for 
Truth & Reconciliation  

Name, phone 
number, email if 
provided 

Market vendors In case we need to 
share event info or 
changes 

FCSS Staff Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS Drive 
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PIB Name 
Personal 

Information 
Maintained 

Who the 
Information is 

About 

Purpose of 
Collection and Use 

Disclosure (Who 
has access) 

Legal Authority to 
Collect Information 

Location (Business 
Unit) 

Emergency Transportation Name, Phone 
number, address 

Clients To track and pay for 
transportation, Safety 
& liability 

FCSS Section 4(C) of the 
Protection of Privacy 
Act (POPA) 
 

FCSS 

 


